
NONUTUKA NO KAqECTBOTO HA NPOO]4TI

B nPOOl4n OOrq e BHeApeHa u SyHKqr4oHupa Cncreua 3a ynpaBneHue Ha KaqecrBoro
(CyK) B cborBercrBue c u3r4cKBaHhlra Ha MeXAyHapoAHr4f, craH4apr ISO 9001:2015 u

cneAHnr o6xear:

,,TbPfOBUt C flOMfll4; TPbEl4 U OACOHH]4 tlACTl,l 3A BOAOflPOBOAHI,I,
TA3OflPOBOAHI4 14 KAHAIll,l3Aql4OHHl4 MPEXh; OTOflJll'lTEIlHl4 14 CAH]4TAPH14
l4HCTAtlAt)J41f; MA1|J14H14 14 OEOPyABAHE 3A 3ABAPf,BAHE HA flflACTMACOBI4
u3AEnUA. CEPB]43HO OECITyXBAHE HA noMnn U MAUJ14H14 3A 3ABAPTBAHE
HA nTf ACTMACOBA U3AEnUA."

3a ugnunreHue Ha cBof,Ta nonuruKa no KaqecrBoro, Puroeo4crBoro Ha nPOOiln OOA e
onpeAenilflo cnefqHuTe ocHoBH14 qenu:

. fla AoGTaBf, npoAyKru u ycnyfu, Kol4To Aa cboTBercrBar Ha h3ucKBaHnrra Ha
KN14EHTUTE;

r noBuuJaBaHe KaqecTBoTo Ha npeAnaraHuTe npoAylcrl4 t4 ycflyru;
r ocurypFBaHe Ha cboTBeTcTBue c nphfloxl4MuTe HopMaTnBHlr ]43l4cKBaHuf, no

oTHOlUeHUe Ha KaqeCTBOTO Ha npoAyrfiVTe U ycnyfuTe;
. onruMt43upaHe Ha npoqecure qpe3 u3non3BaHe Ha HoBr4 TexHoflorun, co$ryepnn

npoAyKru n o6opy4eaHe, c qen noBlrlxaBaHe KaqecrBoro na o6cnlDxBaHe;
r lBeflhH?aane 6pon Ha KnheHTure Ha opraHu3aquATai
r npoBexAaHe Ha o6yvenun u HenpeKbcHaro noBuuJaBaHe reanuQuraquera Ha

cnlDKHTenuTe;
r noBuuJaBaHe Ha eQemuenocrra na pa6ora u y4oBnerBopf,BaHe u3ucKBaHurra Ha

KnneHTure npu u3non3BaHe Ha HantaqHnre MarepuanHu, r{oBeuK]4 u Qnnancoen
pecypcr4;

r nocroeHxo nogo6prBaHe na Cucrenaara ga ynpaBneHne Ha KaqecrBoro.

PbKOBOECTBOTO NOEMA AHI'AXI4MEHT, B PAMK]4TE HA KOHTEKCTA HA
OP|-AH]43A1I]4flTA, RA CIEABA CBOf,TA CTPATETUf, 3A l,l3BbPlUBAHE HA TE3t4
flE14HOCT14 C KAIIECTBO, OTTOBAP'|4O HA 14314CKBAH14' HA KnhEHTI4TE 14

BCl,l qK14 3A14 HTEPECOBAH 14 CTPAH 14.

KATO YNPAB]4TEN
u oTt-oBoPHocT
KAqECTBOTO.

HA nPOOl4It OOA, EEKI|AP]4PAM ,114r-tHoTo cu yqAcTl4E
3A h3NbIHEHI4E HA no
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